
Welcome to the latest edition of the Springfield Messenger, aiming to keep our 
neighbours updated on what is happening at Springfield Hospital, as part of the Trust’s 
Estate Modernisation Programme. 

2018 was a landmark year for the Trust and its development partner STEP, as we secured planning permission for new state-of-the-art 
mental health inpatient facilities, in addition to details of the public realm and roads around the Springfield University Hospital site. As 
you may have seen, initial works are now underway on site and our contractors are making good progress. An overview including 
details of works planned over the next month and for the beginning of 2019 can be found overleaf. 

As we start the new year, we would like to thank our neighbours for their continued patience and understanding as we embark on this 
exciting project, which will bring wide-ranging benefits to our users and the wider community. 

For more information on our services, the care we provide and the latest news on the Estate Modernisation Programme, please visit our 
website or contact us using the details in this newsletter.
 
David Bradley 
Chief Executive 
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Trust ranks top in London in 
CQC Mental Health Survey
In the latest Care Quality Commission report 
of people who use community mental health 
services 2018, the Trust is pleased to have 
been rated top in London, having scored 7.1 
(out of 10) for overall patient experience as 
well as scoring the highest for six of the eleven 
domains (Health and Social Care Workers, 
Organising Care, Planning Care, Reviewing 
Care, Medicines and Overall Experience). In 
addition to this the Trust was ranked 9th out of 
56 other trusts across the country.

Well done to all our staff for this great 
achievement.

CGI view of proposed care home 

Plans progressing for new 
Care Home
Following consultation with the local community 
in January 2018, STEP is now preparing to submit 
a planning application to Wandsworth Council to 
replace the existing Ronald Gibson House with a 
new purpose-built care home. The plans include 
a 64 bed care home and two floors of close care 
apartments and will be operated by Brendoncare. 

Designed around a central courtyard 
layout with a landscaped garden at the 
centre, the building follows the principles of scale 
and massing defined by the approved outline 
masterplan and is four storeys at its highest point. 

STEP is committed to engaging with the local 
community as the plans progress and further 
updates on the application will be included in 
future editions of the Springfield Messenger. 
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Upcoming works: 
The works over the next coming months include:
• Erection of hoarding around the northern quarter of the site, 

including the closure of three existing car parks (C, D and E).
• Reprovision of parking spaces through the temporary 

expansion of the existing car park in front of the Main Building 
(car park B), including a new temporary car park adjacent to 
the Diamond Estate.

• Initial works to create a dedicated construction access road 
from Burntwood Lane. 

• Preliminary works to create Springfield Drive, the new road 
which will link the existing access points from Glenburnie 
Road and Burntwood Lane.

• Removal of overgrown vegetation and trees which have been 
identified for removal as part of the approved plans.

• Construction and installation of site drainage facilities and 
associated services installations. 

• Completion of site surveys, including trial hole excavations at 
locations across the site. 

• Building demolition.
• Plot preparation for house builders.
• Temporary haul roads.

Working hours 
The consented working hours are:
Monday-Friday: 08:00-18:00
Saturday- Sunday:  No works

Outside of these hours, there may be personnel on site but their 
activities will be restricted to ensure there is no disruption to the 
local community.

Please also note that these working hours may change, subject to 
prior agreement with Wandsworth Council and we will ensure 
residents are notified in advance of any changes to working hours.

Any questions about construction?
If you have any questions on upcoming works or any 
suggestions on how we can improve how we work, please 
let us know of any comments you may have by contacting:

T: 0808 168 9113 (09:00-18:00, Monday-Friday)
E: community@springfieldvillage.info
W: www.springfieldvillage.info/get-in-touch 

Quality Awards ceremony – November 2018

Site plan

Quality Awards winners announced
On Thursday 29 November, staff from across the Trust came 
together for our annual Quality Awards, an event which celebrates 
our staff and the fantastic work they do on a daily basis. 

There were 12 awards handed out at the event, including: Mental 
Health Advocate Award, Lifetime Achievement Award, Chair’s 
Award and Chief Executive Leadership Award. Congratulations to 
all the winners and also to everyone who was nominated, for their 
hard work and dedication to patient care.
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To find out more information on our plan to invest in new 
mental health services, please contact us:
Visit our website: www.swlstg.nhs.uk/estate-modernisation 
Email: estatemodernisation@swlstg.nhs.uk
Twitter: @SWLSTG 
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